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Title:



Support Worker
Department:


ESPA Domiciliary Service, Burnfoot Court, Newcastle 
Service:


Burnfoot Court, Kenton Newcastle
Reports to:


Deputy Service Manager
Accountable to:

Registered Service Manager
Job Purpose: 
· To deliver high standard of care and support to adults who have a diagnosis of autism, intellectual disability, mental and physical health conditions. 
· Support Individual tenants in the areas recreational, leisure and social skills, relationships and lifestyle planning, structured activities, and ensure the wellbeing of all tenants within the service. 
· To work in partnership with NCC, BAIT, CLDT, health care professionals, Community Services and ESPAs MDT to provide smooth transitions for tenants into Burnfoot Court and in accordance with individual discharge plans 
Key Internal Working Relationships: Registered Service Manager, Burnfoot Court Support Team, and ESPAs Multidisciplinary Team.

Key External Working Relationships: Families and carers, Newcastle City Council Social Work Teams; CLDT, Bait and Crises teams, Community Mental Health Teams, Northgate Hospital, Police, and other health care professionals.

.

Responsibilities-General.

1. Be willing to work as part of a core team but also into other teams in the Burnfoot Court Service

2. To support and facilitate effective and professional communication with individual tenants, families and team members
3. To record and maintain all daily support and other relevant records as instructed by the Service Manager and within ESPAs procedures and systems

4. To observe all health and safety regulations across the service and report any concerns to the management team

5. To contribute and attend staff meetings, training and development, supervision and appraisal as required

6. To liaise with the Management team on all leave entitlements and adhere to ESPAs policy and procedures

7. To alert the responsible person where you have a concern of abuse and within ESPAs Safeguard procedures
8. To be trained in Newcastle City Councils Local Safeguarding Procedures

9. To practice, deliver and maintain high standards of support and care to all tenants
10. To treat all tenants with dignity and respect
11. To work flexibly to suit the needs of tenants in the Burnfoot Court Service

12. To promote a consistently positive image of ESPA and behave in a professional manner at all times

13. To follow ESPAs policy and practice guidelines at all times 

Tenants
1. To ensure that a safe, secure and structured living environment is provided and maintained to each tenant which consistently responds to their autism, mental and physical health needs

2. To support tenants in their own homes within the Burnfoot Court Service
3. To demonstrate best practice in the support and management of individual’s autism, challenging behaviour, mental and physical health and other comorbidities. 

4. To provide individuals where appropriate , with assistance and guidance with areas of personal care maintaining respect and dignity at all times

5. To assist and support individuals in all areas of daily living skills including social, leisure, recreation, cooking and domestic skills

6. To advise and support individual tenants to maintain cleanliness and security in their home
7. To administer and support individuals with individual medication regimes within protocols

8. To assist and support individuals to manage their daily budgets and finances within protocols

9. To assist and support individuals in the community within risk management, guidelines and protocols
10. To assist and support individuals to overcome problems or barriers they may experience in the community 

11. To assist and support individual tenants to develop an awareness in the local and surrounding community

12. To enable and support individual tenants to increase their capacity for independence in the home, community and with independent decision making

13. To monitor and report in a timely manner any changes in individual tenants mood, behaviour, emotional and psychological, physical and mental health and well-being

14. To assist and support individual tenants who have lived in a hospital environment for extended periods of time to adjust and settle into community living
15. To work in partnership with CLDT, BAIT, Community Health Care Professional and Services and ESPAs MDT to ensure individual tenants receive agreed programmes of support

16. To work under the guidance of the Service Manager and senior team within individual tenant protocols, support plans and legal Frameworks
Team Work
1. To be a good team player showing understanding and compassion towards all team members
2. To encourage open and positive relationships in the team
3. Actively support a safe, supportive working environment contributing to an atmosphere where everyone is encouraged to participate in the development of the service 
4. To treat all members of the team with dignity, respect, being open minded to suggestions and ideas, activities and practice, with the aim of improving the quality of life of all tenants

5. Maintain appropriate standards of professional conduct, performance and communication at all times
This job description outlines the main responsibilities of the post holder, but it is not exhaustive.  There may be occasions when the post holder is asked to carry out tasks or duties that are appropriate to their role.

This job description is subject to periodical review between the post holder and their line manager.

The post holder must maintain confidentiality in regard to sensitive or personal information that they may have access to within the workplace.

Commitment to People with an Autism Spectrum Disorder

All staff must endorse ESPA’s mission statement and commitments in providing high quality specialist services designed to meet the needs of individuals with an Autism Spectrum Disorder and relation conditions.  This commitment extends to service users, their friends and family as well as those involved in their package of care.

Each member of staff is recognised as having a valuable and unique contribution to make towards the continued success of the organisation.

Health and Safety

All staff are responsible for the Health, Safety and Welfare of all service users, colleagues and visitors to their working area.  Each member of staff must be able to demonstrate that they can identify, report and take action in regard to any risk or hazard through the appropriate procedures.

Staff are required to identify any significant changes in their personal health that may prevent them from carrying out the full responsibilities of their role.

Staff must attend mandatory training as required.

Equal Opportunities

To promote a policy of equal opportunity, recognising that discrimination is unacceptable.  Ensure service users, staff (or potential staff), and visitors are never subject to unlawful or unfair discrimination on any grounds.  This may include reference to their gender, marital status, sexual orientation, race, ethnicity, nationality, religion, age, health or any disability that they may have – both mental and physical (including HIV), their employment status, social background or politics.

To ensure that this commitment is put into practice, ESPA will adopt positive measures, which seek to eliminate direct or indirect discrimination.  This will include reviewing policies, procedures and practices to ensure that all individuals are treated according to their specific needs or requirements.

Signed___________________________                                          Date___________________


