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Title: 
Support Worker Grade 1


Department: Residential

Service:

	Factor
	Essential
	Desirable

	Education and Qualifications
	Motivated to learn.
	Reasonable academic achievements.



	
	
	Care qualifications.

	
	
	Work related qualifications.

	
	
	

	Experience
	
	Voluntary or work experience with people with disabilities.

	
	
	

	
	
	

	Knowledge, Skills and Abilities
	Oral communication


	Interesting hobbies, skills, talents to bring to the job e.g. sport.

	
	Written communication.


	

	
	Positive attitude towards disability – shows an understanding/knowledge of the issues.
	

	Personal Attributes
	Ability to work as part of a team.


	Confident/shows initiative.



	
	Flexibility/’Mucking in’


	Understands the objectives and philosophy of care services

	
	Values and respects people with disabilities.
	

	
	
	

	Special Requirements
	Willing to support people with challenging behaviour.

Shift work including nights and weekends.

Satisfactory criminal check.

18 yrs + (21 yrs N/C)
	

	
	Willing to undertake a programme of in-house training
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