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Title:  SUPPORT WORKER GRADE 1 

Department:  Residential Services

Service:  
Location:  

Reports to:  Grade 2 Shift Leaders/Senior Support Workers/Assistant Unit Manager
Accountable to:  Unit Manager

Responsible for:  Service Users 

Key Internal Working Relationships:  All staff and service users


Key External Working Relationships:  Parents, health care professionals, local community.

Job Purpose:  To deliver a high standard of care to service users, including the delivery of the ESPA core curriculum through structured activities, and ensure the wellbeing of individuals within the service.

RESPONSIBILITIES

General Responsibilities

1. To promote a consistently positive image of the organisation and behave in a professional manner at all times.

2. In conjunction with the staff team, identify the abilities, likes, dislikes, wishes and needs of each service user and share this information with others in order to plan individual programmes.

3. To keep detailed records relating to every aspect of care and support provided within the service.

4. To ensure detailed knowledge of the organisation’s policies and procedures, including Adult and Child protection procedures.

5. To treat each individual with respect and dignity at all times.

6. To contribute towards the maintenance of open and positive relationships.
Service Users

1. To support service users to participate in every aspect of their individual programmes within the service, community and other settings.

2. To encourage interactions within group settings and provide a safe and structured living and learning environment which responds to the diagnostic areas of ASD e.g. communication, social skills, flexibility of thought and behaviour and other related needs such as challenging behaviour.

3. To accept key worker responsibility for an individual service user to ensure that their needs and wishes are communicated to the staff team as a whole.  This will involve administrative responsibility for the upkeep of that individual’s Living Plan and attendance of reviews as required.

4. To maintain a friendly, informative and professional relationship with parents/ guardians/ carers and others involved with service users.

5. To support service users in the day to day running of their home e.g. domestic tasks, shopping, finances etc.

6. In conjunction with senior staff, to be involved in risk assessment processes to ensure that each individual is as independent as possible.

7. To take responsibility in ensuring a thorough knowledge of each individual’s behaviour profile and guidelines in order to ensure the safety of the service user and others in the environment. 

8. With support from senior staff, ensure a good knowledge of each individual’s ILP and targets for each academic year.

Training and Development

1. To undertake all mandatory training (e.g. LDAF, NVQ, essential skills training, ESPA induction) as required by CSCI or other relevant bodies.

2. To regularly attend in-house staff meetings to exchange information regarding service users, service provision and development etc. 

3. To ensure that full use is made of the supervision and appraisal system to ensure that skills, knowledge and experience are gained in order to provide the highest quality of provision to service users.

4. To regularly update knowledge of the organisation’s policies and procedures as directed by the unit manager and human resources department.

5. To be responsible for alerting senior staff to training or support needs as required.

Teamwork

1. To support teamwork by providing a consistent, autism-specific approach when working with service users.

2. To support colleagues by being flexible and approaching all tasks in a positive manner, thus ensuring that service users’ needs are paramount.

3. To fully utilise communication systems within the service, ensuring seamless provision between different shifts.

This job description outlines the main responsibilities of the post holder, but it is not exhaustive. There may be occasions when the post holder is asked to carry out tasks or duties that are appropriate to their role.

This job description is subject to periodical review between the post holder and their line manager.

The post holder must maintain confidentiality in regard to sensitive or personal information that they may have access to within the workplace.

Commitment to People with an Autism Spectrum Disorder

All staff must endorse ESPA’s mission statement and commitments in providing high quality specialist services designed to meet the needs of individuals with an Autism Spectrum Disorder and related conditions. This commitment extends to service users, their friends and family as well as those involved in their package of care.

Each member of staff is recognised as having a valuable and unique contribution to make towards the continued success of the organisation.

Health and Safety

All staff are responsible for the Health, Safety and Welfare of all service users, colleagues and visitors to their working area. Each member of staff must be able to demonstrate that they can identify, report and take action in regard to any risk or hazard through the appropriate procedures. 

Staff are required to identify any significant changes in their personal health that may prevent them from carrying out the full responsibilities of their role.

Staff must attend mandatory training as required.

Equal Opportunities

To promote a policy of equal opportunity, recognising that discrimination is unacceptable.  Ensure service users, staff (or potential staff), and visitors are never subject to unlawful or unfair discrimination on any grounds. This may include reference to their gender, marital status, sexual orientation, race, ethnicity, nationality, religion, age, health or any disability that they may have - both mental and physical (including HIV), their employment status, social background or politics.  

To ensure that this commitment is put into practice, ESPA will adopt positive measures, which seek to eliminate direct or indirect discrimination.  This will include reviewing policies, procedures and practices to ensure that all individuals are treated according to their specific needs or requirements.

Signed: _________________________________      Date: ___________________
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